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1 The Agreement 

1.1 The Parties 

1.1.1 mBox (Aust) Pty Ltd ABN 39 123 155 564 Level 5, 10 William Street, Perth, Western Australia trading as mBox 
(hereinafter referred to as "mBox", “us”, “our”) and the Customer (being an entity subscribing to Highway1 for the 
provision of Internet services) agree that by accessing mBox Internet services, you (hereinafter referred to as 
“The Customer”, “you” and “your”) accept, without limitation or qualification, the terms and conditions contained 
within the Standard Form of Agreement. 

1.2 What is a Service Description? 

1.2.1 The mBox Service Description defines the services offered and specific terms and conditions for each of these 
Services. This document form part of our Standard Form of Agreement (SOFA). The SOFA comprises: 

a) General Terms and Conditions 

b) Service Descriptions 

c) Pricing Schedule 

 

2 Service Description 

2.1 What is ADSL1 and ADSL2+ 

ADSL, also known as Asymmetric Digital Subscriber Line is a broadband service that utilises existing copper 
telephones lines to send and receive data at speeds that far exceed traditional dial-up modems. 
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Data is transmitted on a digital frequency, which sets it apart from the analogue signals telephones and fax 
machines use. Due to the ADSL signal is operating on a different frequency, the telephone can be used normally, 
even when surfing the Web with ADSL service. You will require a DSL filters on each phone or fax line, to "filter 
out" remove any noise on the line that might be generated by the ADSL service. 

mBox provides ADSL and ADSL2+ services. ADSL provides downloads speed up to 8Mbps. ADSL2+ provides 
speeds up to 24Mbps. 
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2.2 Telecommunications Installation 

2.2.1 The installation of the DSL service requires the installation of a new telephone line or modification of existing 
telecoms infrastructure. 

2.2.2 The connection fee associated with the service includes the installation of the DSL service up to the Network 
Termination Device (NTD). Any additional cost associated with install after the NTD must be paid by the 
customer. 

2.2.3 Some plans offer a free DSL installation. Where you have chosen a free setup for your ADSL service you will 
have waived specific CSG Rights. Please see the General Terms for the specific rights you will waive. 

2.2.4 Our ADSL2 service is a ULL (Unbundled Local Loop) service. We will provide both DSL and traditional phone 
services. Telephone services are provided by the Optus Wholesale network. Call rates are available in the Pricing 
Schedule. 

2.3 CPE Installation and Equipment Supply 

2.3.1 We may provide CPE (Customer Premises Equipment) in the form of a modem or router. mBox may pre-configure 
a supplied device with your connection information. 

2.3.2 We will not be liable for issues as a result of us supplying this equipment to you. mBox will provide reasonable 
phone support to enable you to install and connect to mBox using this device. 

2.3.3 Where you have supplied your own CPE mBox is not obliged to supply support for the configuration of this 
equipment. mBox will provide the generic network settings to you in order for you to configure the appropriate 
CPE. 

2.3.4 You may choose to have a mBox technician provide onsite support to install and configure your CPE. This will be 
charged at an hourly rate in addition to your setup and monthly fees. 

2.4 Connection Speeds 

2.4.1 We cannot guarantee that you will receive a certain speed. That is why we specify "Up to". Speed is typically 
affected by: 

a) Distance from the telephone exchange.  

b) The number and type of other services on the line.  

c) Your phone line quality of the copper pair between the exchange and the your premises.  

d) Your hardware (specifically modem).  

e) The capacity and current load of the server or website you are accessing.  

2.4.2 A majority of metro customers experience between 6Mbits.and 12Mbits with some achieving between 12Mbits 
and 20Mbits. 

2.5 Monthly Use 

2.5.1 Your monthly use is measured in Megabytes (1024kb). 

2.5.2 ADSL services are provided with two monthly data quotas: 

a) Pre-Paid Data: This is total download quota provided each month for raw (non-peered) internet traffic. 
(Uploads do not count toward your quota). 

b) Peering Data: this is the traffic downloaded from mBox’s peering network. mBox peering zone includes 
traffic between peering providers or other mBox network customers. (Uploads do not count toward your 
quota.) 

2.5.3 When you have reached your monthly quota on either your Prepaid or Peering allowances your DSL service will 
be shaped. Plans are shaped to 64kbps downstream. 

2.6 Shaping 

2.6.1 Shaping is the process of restricting the flow of traffic to the DSL service. mBox implements shaping after Prepaid 
or Peering data allowances have been reached.  

2.6.2 Shaping is removed and your data allowance reset on your application service anniversary each month. 

2.7 Payment 
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2.7.1 Payment for the ADSL service is required in advance. You may choose to pay for the service in monthly, quarterly 
or yearly. 

2.7.2 Payments can only be made via credit card only. 

2.8 Service Features 

2.8.1 Each ADSL service has additional features. These features are provided to enhance the ADSL service. 

Feature Description Technical Specifics 

Static IP As static IP provides your equipment with a 
specific address on the internet enabling you 
to host websites and email servers. 

mBox reserves the right to periodically 
change this IP address if required. At least 5 
days notice will be provided prior to any 
changes in IP address. 

1 x Static IP  

 

National Dial-Up Backup Be able to connect to the internet whilst you 
are away from the office or home by dialling 
our National Dialup Number. 

Complimentary access to the 
internet via our National Dialup 
Number. One dialup connection can 
be active at one time. 

Email Address We will provide you with an email address 
and mail storage accessible via POP3. 

5 x Email Addresses 

Each with 100MB storage quota. 

2.9 Contract Term 

2.9.1 We provide ADSL services on minimum contract terms. These terms are specific to the type of service we deliver 
to you.  

2.9.2 ADSL1 services have a minimum contract term of 6 months. 

2.9.3 ADSL2 services have a minimum contract term of 12 months. 

2.9.4 If you decide to cancel or move your service within the contract term you will be liable for an Early Termination 
Fee. The formula for determining this fee is detailed in the General Terms and Conditions 

 

3 ADSL2+ Pricing 

3.1 Plans 

Plan Name Speed (Down/Up) Prepaid Data Peering Data Shaped Monthly  

SOHO 1 Up to 24Mbps/1Mbps 4GB 4GB Yes $49.00 

SOHO 2 Up to 24Mbps/1Mbps 8GB 8GB Yes $59.00 

SOHO 3 Up to 24Mbps/1Mbps 15GB 15GB Yes $79.00 

SOHO 4 Up to 24Mbps/1Mbps 25GB 25GB Yes $99.00 

SOHO 5 Up to 24Mbps/1Mbps 50GB 50GB Yes $129.00 

3.2 Setup, Churn & Relocation Fees 

Feature Cost 

New Installation $110.00 
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Upgrade (To Higher Value ADSL2 Plan) $0.00 

Downgrade (To Lower Value ADSL2 Plan) $19.95 

 

4 ADSL1 Pricing 

4.1 Plans 

Plan Name Speed (Down/Up) Prepaid Data Peering Data Shaping Monthly  

ADSL 256 256k/64k 4GB 4GB Yes $49.95 

ADSL 512/128 512k/128k 8GB 8GB Yes $59.95 

ADSL 1.5Mb 1500k/256k 10GB 10GB Yes $79.95 

ADSL 512/512 512k/512k 20GB 20GB Yes $99.95 

ADSL Open 1 Up to 8192k/384k 20GB 20GB Yes $99.95 

ADSL Open 1  Plus Up to 8192k/384k 40GB 40GB Yes $129.00 

4.2 Setup and Upgrade/Downgrade Fees 

Feature Cost 

New ADSL1 Installation $110.00 

Upgrade to ADSL2 Service $0.00 

ADSL1 Plan Change $44.00 

 


